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Pearson TQ Level 3 Intermediate Apprenticeship in Logistic Operations 

 
Course Aim  

The Pearson Edexcel Level 3 Certificate in Logistics Operations aims to provide a suitable 

qualification that will allow individuals to demonstrate their competence and understanding against 

a clear set of standards based on the needs of the industry. This qualification has been designed 

to support those involved with distributive operations such as dealing with the handling and storing 

of goods within a commercial, industrial or removers’ warehouses, or freight facility, movement of 

goods, customer service and stock control.  

 

Entry Eligibility   

Logistic Specialist (Supply) with the rank of LCpl.  An apprenticeship is only suitable to those 

requiring new skills, knowledge or behaviours in this area so enrolment needs to take place prior to 

completion of leadership training, for example CLM part 3. 

 

Duration  

Minimum of 12 months.  

 

Cost and Payment 

Course costs are covered by Government funding (ESFA) therefore free for the Learner.  

 
Method of Delivery 

Delivery is a combination of direct contact (F2F) and remote support via phone/email/Skype etc.  

Modules 

Modules are based on the Logistic Specialist (Supply) role.  Typically, there are 7 units to complete 

(3 mandatory and 4 optional) ranging from health and safety, optimise the use of logistic resources, 

supervise the receipt, storage or dispatch and schedule logistic operations.  English and Maths 

functional skills at level 2 also required if not already obtained. 

Assessment 

Assessments will be completed in the work place, at a Pearson TQ Learning Resource Centre 

(LRC) or remotely via phone/Skype etc. Knowledge requires the Learner to identify, describe and 

explain in detail either by writing, typing or verbal (best and most efficient way) and the 

performance requires the production of evidence that the criteria/standard is achieved. 

Assessment methods used include observation, Q&A, formal testing, witness testimonies and 

work-based discussions. 

Tutor Support 

All learners will be allocated a Training Officer (TO) who will provide full support to the learner as 

required and additional support for Functional Skills (FS) is given by a specialist. 

 

Equipment Required  

No equipment is formally required to complete the apprenticeship unless remote 

assessment/support is needed. At each LRC there are computers available if learners would like to 

produce typed work. 

 

Enrolment Process  

Anyone interested should contact their local Pearson TQ training officer or visit their local LRC. 

 

Further Information 

Review the course syllabus in the first instance and contact Pearson TQ or Supply Operations 

Division WO via Defence Connect if further specific information is required. 
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